Facilities Managemem
New Customer Request Record

Search for an address or use your current
location, then tap the asset.
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Melbourne VIC, Australia
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Powered by Asset Vision

ONE LINK. THE RIGHT ASSET.
STRAIGHT INTO ASSET VISION.

NO APP DOWNLOAD NO ASSET VISION ACCOUNT

A link, the right form and structured information ready for action.

A SIMPLE MOBILE ENTRY POINT INTO ASSET VISION

People outside your asset team often see AV Go turns what they know, or the work they
problems first. Residents notice damage. Site complete, into structured information linked to the
teams complete checks. Operators identify issues. right asset, contract and workflow.
HOW AV GO WORKS
SCAN OR OPEN FIND THE ASSET RECORD OR COMPLETE READY TO ACTION
Use a QR code or shared link.  Open one asset, browse a site Add required details, photos Routed to the right

or choose it on a map. or timesheet information. workflow in Asset Vision.
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NO APP OR ACCOUNT STRUCTURED FIRST TIME CONNECTED TO CONTEXT EVIDENCE AT SOURCE
A link and a phone Your fields, rules and The right asset, contract Photos and signatures

are enough terminology. and workflow. captured on site
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A\sset Vision

TWO WAYS TO USE AV GO

ONE CONNECTED WORKFLOW

Receive structured information from people outside the core asset team,
or let contractors complete work already scheduled in Asset Vision.
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REPORT AND RECORD COMPLETE ASSIGNED WORK
For requests, defects, inspections, incidents, For contractors and delivery partners completing

checks and other structured submissions. work already scheduled in Asset Vision.

+ Open the relevant job from a link
+ Record progress and completion evidence
+ Add configured timesheets or signatures

* Report anissue or asset defect
+ Complete a site or facility check
+ Add photographs at the point of capture

WHAT AV GO CHANGES

LESS MANUAL HANDLING MORE COMPLETE RECORDS THE RIGHT CONTEXT
'ﬁformdﬁon S Vision Mandatory fields and conditional Each submission connects to the
directly instead of being retyped. questions improve consistency. asset, place, contract and workflow.

FASTER HANDOVER FLEXIBLE CONFIGURATION MEASURABLE PARTICIPATION
!Evidence is copturgd when the issue Use your fields, terminology, rules and Track QR entry and completed
is seen or the work is completed. workflow status. submissions where configured.

THREE ENTRY PATHS ONE CONNECTED WORKFLOW

For new records, choose the entry path that fits the asset environment.
Assigned work opens directly from the job link provided.

GO DIRECT TO THE ASSET GO BROWSE THE SITE GO CHOOSE ON A MAP

A QR code or link opens the right Move through your own Use an address, coordinates or
asset and form immediately. location and asset structure. location for dispersed assets.

COMPLEMENTS ASSET VISION MOBILE

AV Go is browser-based and requires a live internet connection. It is designed for occasional and external participants,
not as a replacement for the full offline-capable mobile app used by field teams.

SEE AV GO USING YOUR ASSETS AND WORKFLOWS ASSETVISION.COM.AU

Book a short demonstration with Asset Vision. info@assetvision.com.au




