
AV GO

One link. The right asset.
Straight into Asset Vision.

A SIMPLE MOBILE ENTRY POINT INTO ASSET VISION

Community members, customers, site teams and contractors can 
report an issue or complete defined work from a link or QR code. assetvision.com.au



The people outside your system still have 
something to tell you
Residents see damage. Contractors finish jobs. Site teams complete 
checks. Giving every occasional user the full platform rarely makes sense.

What arrives

Phone calls

Emails and messages

Paper forms and 
spreadsheets

What gets lost

Asset and location
The report may not identify the 
correct record.

Contract and owner
The team has to work out who 
should act.

Evidence and status
Photos, priority and next steps 
arrive separately.

Structured at the source
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A focused entry point into Asset Vision

Example AV Go request form

One defined task, presented in the mobile browser

The person sees the form, job or pathway configured for them. They 
do not need to learn the full Asset Vision platform.

01 Community members and customers
Report an issue, incident, enquiry or defect.

02 Site teams
Complete a facility, property or daily check.

03 Contractors and subcontractors
Open assigned work and capture the required evidence.

The link opens in the mobile browser, and an optional PIN can add an 
extra gate where configured.
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One short journey, four operational steps

01

Scan or open

Use a QR code or open 
a shared link.

02

Find the context

Go to an asset, browse a 
site, choose on a map or 

open a general form.

03

Record or 
complete

Enter the required details 
and add evidence where 

configured.

04

Ready to action

The record lands in Asset 
Vision at the correct 

workflow status.

The person gets a simple task. Your team gets structure, context and evidence.
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Two ways to use AV Go

REPORT AND RECORD

Customer requests, 
defects, inspections, 
incidents and daily checks.

The person records what they 
found and adds supporting 
photos. Asset Vision creates the 
configured record against the 
relevant asset and contract.

Creates a new structured 
submission

COMPLETE ASSIGNED WORK

Open a scheduled job, record the work and 
submit it for completion or client review.

Capture progress or completion photos, configured fields, 
timesheets and signatures where they apply.
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The entry point starts with what the person already 
knows

01 Direct to the asset
Scan a code and open the form with the asset already selected.

02 Start from a site
Work down through a familiar building, level, room or asset structure.

03 Choose on a map
Search an address, use the current location or select a nearby mapped 
asset.

04 Open the right form
Use a link where the form itself provides the context and no asset is required.

Each deployment uses the entry path that fits the estate and audience.
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Information arrives connected to the work

01 The correct asset or location
Context stays attached to the submission.

02 Your configured fields and terminology
Mandatory rules and conditional questions 
improve completeness.

03 Evidence captured at the source
Photos, signatures and job details stay with the 
record.

04 The right contract and workflow status
The team can review or act inside Asset Vision.

Your team acts in Asset Vision, not a separate inbox.
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Where AV Go fits

01 Councils and community reporting
Roads, paths, drainage, playgrounds, street furniture and local 
requests.

02 Facilities and social infrastructure
Buildings, rooms, equipment, property inspections and site 
checks.

03 Transport and utilities
Location-based reporting across linear assets and dispersed 
networks.

04 Contracted works
Job completion with configured fields, photos, timesheets, 
signatures and review.
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AV Go complements the Asset Vision mobile app
Both connect field activity to Asset Vision. They serve different users and working conditions.

Asset Vision mobile app AV Go

Best for Regular field staff and crews Occasional or external users

Experience Full mobile work environment Focused browser journey

Connectivity Supports offline field work Live connection while the form is used

Scope Assigned work, assets, maps and history The configured form, job or pathway

Choose AV Go when simplicity and task-specific access matter. Use the mobile app when field 
teams need broader, offline capability.
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See AV Go in action
Bring one workflow. We will show how the person enters, how 
the asset is identified and where the record lands in Asset 
Vision.

01 Who needs to submit information?

02 What do they know at the point of entry?

03 What should happen after they submit?

assetvision.com.au info@assetvision.com.au
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